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CDELSBHEFALEHNERDE « TEOHERICEYBGHRD S22 T, RE - HENERTANE EROELIEFAD] (T
DVWTDFEREIHEIVEEL TV EWVKSICEDNS, ERDE « ZEICDWVTIE, HFREEE (WHO) ZI& CHRIHRE
TRZITRNEHDBROFERITEEINTND ¥, —ATZNSZEE - MO RME LRE(LT BICELTE. Hleh bR
ARHPHBLCEBETERDEE LVWEDHEHDDEIBHEICESDODNTVSEKDICRA S, BICEBRRERHDTRISTIE
EERDEICHT HMBHENRE 2L GEEDALDHBT 5. HFEOEROEZBHET ZRICHEEICE SDNSERIE
BETHBHEOICEDND,
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ZTITHBTIE. &Y (1) BOBZZEATSHI LT BE - MBOERDEZEZBRICEDK S GEMRD FAIREICE S
DHZEFHAT B, TDLET (2) BOBRZNET 2 LERDE - RENF TEDK S LEBRRBIBHDAIRELG DL, FAE 27
FEICRBENCEIERERMEL > 2—0 INNFLAHMETOV S L) Z2HAELTRNLZD7 7O—FOBHEEER
%, TLIREIC, (3) FSOERBHOBROATHRIRFTCHIERDE « REDXLERZEDN HADERDE - &2
DFREICKH L TEDKSICEBL S BBEENZMDHTVEHLZERT B,

1. EENE - RLOHYHHKICHY AhShi-BFNAEERE

EBEOBHZRELKET ZWMYBIHIKEDE A Jv K (Emest Amory Codman) #2018 L7z End Result System *?
ERBAZELICHRE ST L EDND ., FRZNETA I IV F v —\DRENEBRDBEEHRET HLEZSNTVDET
N7 4R+ FFXF 17> (Avedis Donabedian) &7 7 b A LZERT BICIEA SV Fv—DIHES5T TOLRZHREL
FIFNEESEWEERELIE S Z LT, JCAHO GRTED Joint Commission) ** (JimBeadiEsTll, B&EHEEE, ERARIEIE
ZDEAEEDCE, TNSOWMYUEIKHEIVWTNEEERICHAERT IMYBEHRTH D, TN, EROEERIELRET
SO B, BANREBERICE MM EZE (CQl - Continuous Quality Improvement) WHEEHEEE (TQM :
Total Quality Management) NE#EL L TEREEDNS . BAEFEMRBEICHOERY X7 LICHLTLIUIVR - A
IVREDISALEETI TN TV S,

HANSEEE X, 8& 1950 FEITKEDI KT7—F - 77Xt (W.E Deming) IC&>THANMEZA SN TOLCRE
BLREOEZFERET S, T/ ETIE. RETEE HERO S TRETHIENEETHS] L, HED
BARARME L, MREBROE TREEBEZRE LD KEADT IV I/BEICE>T & LIFEBEOIR—Tv—12
B LTWeEEDONS, BARARMEDREDL S BAOEKITEROE TREEBREEZRKT 2RBIEFN, TDK
SHEBED TQCH—7 IV LW TEBEANMBEOEBMBEREORBHEEHIE L TN T EEED,

ZD%. KEDEEDE - ZL2TlE. 1989 FEICRHIV KR - )IN\— w4 (Donald M. Berwick) S5h=mE Lz IEXEICE
ITBHLAKRIATOTI T b (NDP : National Demonstration Project) J (Z& > T, HAMNREEERILKEEED AR CHofEh
N3 &EGB, TORETOVTI b+ (NDP) Z@L T, EEROGEEE (RB) OEZAFPFEDERDDFICENT
LETACADBEEHRET BHICAVS BT ENRIEETNI s KETIENDP ZR2EICERDEICT T 55 X HDAE GExiE
EEF. HELHREHNEEE (TQM: Total Quality Management) DIEBZPHERDNERFICREITZEL. PHATHRADER
FNELD>fcEEDNS S, 1980 ERIE. KETELEHADRIEE, FICHBHEEENBVEE L TWEHTHY . BAD
EEARDKE THEINERTH S, ZD%. BAETIE, 2000 EICRRAFOHRFERINERILAZD LREEXSICL DT,
MEEOTOMREEZO0Y o b (NDP) 1 HBEtAENize HADNDP &, by 7D —2—2 v TD& & TEHFIPEREE A
THOBRENERHET2HEHENEEES MANEER=TQM) DETIVEBICRZZHTRI T LABNELES B
FHAOERRIZ CHLEERENTWASS5S (BB, BiF 5/ /BR. LD, KYT (BRFHML—Z27), 18 LEFFR
LITIWF v VEDFEISTRAEEROFETHY . BEAOEBRNDSHIFIDEEICKIEENT . 551 2007 FHSEER
7118 (JICA) 1ZBWLTH T5S-KAIZEN-TQM ] DRHEH TILS HRPITBNEINS T LITEofe. ZLTKYT (BT L —
ZV7) BINETIEREZRAAETICONMLRET 5FEDEHD > @EERIC. RXRZFHT 2IAEDENZHEICE

(*2) 3w FI& End Result System THRIFTEEDRFEERDOFERDEH ZIT o1,
(*3) JCAHO (Joint Commission on Accreditation of Healthcare Organizations) (& 2007 FEL{F% Joint Commission &PFEIEN TN,



I EROE - R2NFICHS T 2EFH D7 TO0—F

MY 2FELE LTEEZBUTNS, THICBRERMT ST TIEEL, DELWOTVWBHBEDOPYAILDVWTEZ S
REBODIFENEHRBINE, LIVIVX - GA IV ADIGAHEBIEEEY S 5,

2. BOBZEERDEDELE

HRTCHNIEEBRRITDEL TVWAREBRBICBWVT. BLik TXEKEh> TVWAEMEDEL YA, BEXRFEEHTIEE]
LEBEITNTVS ", RILAELEHBOLREXIE HElEH2E0 - Y—ECADERLNBHPIFT IRREEERT 5T
EERFET HEDTHY . BIFENZERTHREICKO>THEINDS] 50 (EREBX 1993), 2%, TBEEZEZX ST
LIZZFDLD « H—ERDENEEZBZT L] THHB (LEEX 1993),

EROBDERIE. WRETEELD - Y—ERICK>TEDEL S TEE LVREE AEREN. BiFTh, BMEETNT
WBNIFRELTLAEL, L L, T MEx LWREE] #BE LRI, BZM3T LRI TERL,

EEDDETF CIE TEX LWVRE I D—BHEFZ TH D EDBERADTHELADH S, KEEFIHAZLFR (IOM: Institute of Medicine) 1.
EEOEE RMET—ERICE > TEALERICEE LWVMERT Y MALDESNZTAEREB LT EZEANTH Y., R4
H—ECRSBEDEFIMBICABLILEDTHS * ") LEHEL TV S, CDEHIF. EED EFLVEL DEYENE
EE&L. ZTOEREEVHDETHS. ELTVWEIRTREEENERT HEOHRIC. EEOBENENSLIEDEBETES,

3. E-HiEsick>TREY S 3ERDNMEE L ERDE

ERICE>THFIND EELVRE] BH5—HT. BERCIE. £2COE - I RADORTHDEFZRETE DR
TV, ERICHFEINS TE2E LORKE] BEMRTHELE LNEVD. TOREKETHIERICHEFIND TE2ELL
KEE (FZDE - HIBDRBFEPAWNI BV Y —RAICL>TEEDTL B, HA. IOBERIIEERICHT 2MESHHLE - #iF
ICLOTREGSTLEBLEENS, 2F Y, "ERDE" LW LEITDRLEBELZHIMT 2EETSEHE - #HIC L > TE
BRHEDHD,

ERDBEICOVT. BBRBNZRET 5RARIARECIDDOHERICHD I LD DD, F—DHEIE. EFICHFINEIRR
EERICHIFENDHREZA—RVIBZIETH B, AR 777V —IVSEAY RV T DY v AIVZINDER T, B8
ROZDEFZDH G5 THIBONR TRES NS T EERANICRLIE % ZLTEZD#EEIZ. BAROERD x L0
K& ZMEDCERICHIFTZIETHS, AIAR. BROFMFRZMEICEALLELTEH, TDOFEEYR— T 2R
BHAZDOETES>TWWEITNE. JY FIVDEKSICFREZFNTCHNIEET U b HLHRE L TWEWERZBDEY
Icg2EBbNns,

INSDHEBICHET 2D EFEIUERIE. HBFEROKELTREDKELIODIDLY R BELNBICREDERME
THBHEVSUEODD L. ZDDICHHH S BEDERONRTRERE. [ELHORREY ] OAEZRZLTNE I ETH
%5, TOHEHSKFTHET DI EROE - REICREEEESHATES, KEEETIE. ZROERDE (B %
TRHEL. TNZHEHDIVRET D LB D, BROESDERE (&BICEELWKRE) BEELTVWTH, Thz—
BROCIGER LK S ET2DTIREL. TNEVEEVER (B LVOKE) ZERENIGER L. #REL T RLICESDER
BNEDIF TN DTH B, TDEE EROEDHERICRITPIVRERIG. MEFE - HEHNEZZERDEE LUVREE] T

(*4) The degree to which health services for individuals and populations increase the likelihood of desired health outcomes and are consistent with

current professional knowledge ®
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HY. BFE - HIHOMBERICEMFONERDBEOEETHS, AL "EREDE" LVWOIEEEMFEL. ALERE RGN
SEmLTWTE, BT 2EENEGZ >TUONE. ZOFHMEICITNANELC S, FIZIE. BARDRKERR CIEFEET 30 £
BFENBERFEZHSDICT BEEN D, LHINMFATIE 0 DBFOTVWTHFRELTVWSREEZBILT S, TD
EWIHEEDREICE >TRIRT—EXDERHIMT H2BENELGIN S THD, TDE - HIBHOEEDEDHMELLITIE
LGEWZ ET. BRBAEIESELIE. EEDEOMEREZNICEDKERY AT LDERD LNV TELCTZBULNENWES]
EFTVLEHASEBRDELZFTML T LE SEREND D, FIZIE. BERN—XTI 47V b T7—2%2&H5HIFREER> X
T LT, FHAEENMIEORFE T —25F L. BET —2HEESLEVWT EEBRETIDIEEBREDY AT LARRDERITAD
FEEOFHETIFEL, MIBREERY XA 7T AFHIBOBET —22E&H 2L DIIUIRATNTEST. BET—22&H5H K
ST ETNTOREVDEL S, BET —RZHEDHONZIETHEL, FIZAEET—2HhESHSNELTH. ZNIEV AT
LOEROENTIEHEVDTBAREELEZ 5,

BEYMT 2 HDOEEICITZOE - MHOMERI RMENS, ZOMBRZRMLTELELWVVREROETIVEZDET
INDBEEZTMET 2HImbED (B) SHEEBIMESN S, BIAIX. Joint Commission International H & 5 fETEAE ST
ffilE. Joint Commission International N X LW & T 2RRETIVEZDETILADBEE % FHET 25HEIER L SEBR I 15,
LHO LB OMESRZEE TS L FBFEOLE LLVEROETIVIE EFEICE > TEEX LULVEROE T IVEDOHOALETEICE >
TEFLWRIRD. A RATLEREICES>TEEF LWRRGEDOONEWVWSRBRNELC S, ERDEEZYIMT I2EEDS B, HiE
HEBAEFZERITIE. ZOE - #gOMERE KM LIEEELND Y. ZNSRFEFORRETIVERFEDRRET IV, ZL
ULBFEDIEODRRETIVEA RS LBREDI-HDRERETIVTIHELZIET THB, DF Y. HBE - MEAtOE - #h
BOBRDEE T IVETHRIEE ZEBAT 5 LIEZDE - HilgHE T 2EEDMELR S L5 | Sk T /NHH 5,

4. BIEDY AT LEEREZR - MG EREEZHOT I &H

BOBZZAVNS I ET. HLIZZTOE - FOERICH T 2MERICEDVTER SN, TOE - HIOEROEDE
ENEFET HERERICEZRIFE I ENTED, TOLSLHREMOERDEDEENFEIT N, TOEEZAVCREDE
BYRAT LOEBRDEZFACE S, ERDEL. TOE - MHORERETEEITH TN, ETRZTOEEEBT
NKERYRT LZYRET DUENDH D, REDE - HOREEITHIGVERD. BETLIERODEDELEBKDREITALE
HOEEICHZDOL. BEZERICHRTREICKEORMOEDZ2DME. K< DTORATH S, EEBARDRIRTEREMEDE
ETlE, BEARDOERTOURMEZROIUENUETHS L. EANEEICHLEVDTHNE. FL—Z2V I PRIFEEREL
EOREDEND, BEELGDIE. HIZERDELZDS5HTERDENMEVIRETEHZDEHHIFEE SN TVSIREDH D
FHLEEROELBVERDE LN HEFL. EREDEDIESDENKEVRKEL VL, ERODEDIRVRD 5 DHEHITLP
TWEWSTETHS, NHLIE. 71 EVOHIERERERS A7 LDT —2DEEMZFIC. AT LOERD 3 fFICHE
LTH. ESDEHFEHENTOBREICH DV AT LDSHFH LVY AT LNBITLIIGRICITREEN (B DES5DOE
EIFEAEEIL LBV EERLEE

EEOBEZHNET 27 70—FIcE (1) 41/ RXR=23VIcLDBEL (2) BENEUREICLDIBE LD H S, RFIDE
BHEROICT EW o e /RN—=2 3 VIE2 < H LWMBERICE DWW TH 5 GEETERDBEDBIRZER TESHREENLH
%, LOLERBOSA/N—2 30 ZBATZEEICE. 2 COE - HEAHITHNBRTIIEL, AIZA/ X—2 3B
BATEGLTCHLEEYET H58NIEHITOoNS, TNHMENEREICKS7TO—FTH5,

EROEZHMT HEEZ RO D TR ZTOMEICH S, ERY AT LHZTOE - #HOAISEZ SNGEIF. T0E -
MBDALDERY AT LZRET BIF. ETTOE - HEDALDZTOERY X7 LZERT 5 ENomeETRE
5750, TNITIEREZET 20 — A TATRRIEIDHECE L EDS, EARKIIFHLL 2V AT LENERIEDEL
THRRICGBEE G G2, NTRRBICEDETEHZRETES X SICT BICE. TOHIHTHIRMKDH BN HDIERRR LI
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I EEDE - Z20FICHSITBERG D7 7O—F

BYETHEESH W7 TO—FHEWVEEZ S,

NhFHL TEROHE - B2 BHHMETOI S L
1. ERLEEH

EROBDOEEN M PHEHR CRGESDTHNIE. EROEZERT ZEY AL, HEPHERTCREZIET THB, EiL
ERERMREC 2 - T2 FEIN ML TEROE - &2) MET OIS LZRELI, B7AT7Z LT (1)
EROE - RL2I\CBI % 2EDFMHEE (2) NN FLERDE - ®27+—7L4 2016 RERREHRERF). €L T (3)
EROE - ZeHBECIF—D 3 DDFESHZTofcc INSDFEBHZEVEDDYATIVELT. NN FLEICEWTERDE -
Z2DBERADSDERRIEZES V)T AL - JADEAICHHLTWNS (B2),

E2 ANbFL TEEREOHE-R2 BHETOISL

Foav
< I )

o | D
AHFHE _
(B2ER) 7A=74
ERR27ERE
INS TN 3£
A
) L 4B (FEEDD)
a—RE&E KEFHE
(H1EA)
_ BN
\ weRous y

SUTFAHIL-RADFK
B -REDBAND
ERVRATLEHRETHENE

Tk 27 EEIC (1) 2EIOFRBHHE. (2) NMFLERDE - ®27+—7 L2016 (3) BRDE - TeHBEvIF—ZREL. NTHHEDT
DTy N THBT IV AVTSVOEENT 4 —F LTRRENSBEHUCTZ 2TV,

ZDTOYS LELE EFERICIE. N FLT2013F22EICERDE - Z2ORYJBHDERIELEI E. FNE
TRETRROE L EEZ2ICE L TCEDOSNTEERBIME UICA) O INMFARBEERREEOBENORE/OV T
27 & (2010-2015) 1 #82015 FEIcRT LIciRiENH B, NMFLTIE. 2013 FIES * T BREBEDI AU T 1 - XY
AR X DRBHOERIN, TOH%. WEFHEEEDETICEL. 2014 EITTNSDRBIEAE EH. 2015F2 8
BTl 53% % DR - R TASHDE - ReEEAIBSPELNRBINTVBIRRTH S, ZLT2015F9 Bl

(*5) Ministry of Health, Vietnam. Circular No. 19, 2013/TT-BYT. Hanoi, 2013 July 12.
(*6) ERICRETNLRTREWVSSICIEIZY FHBWVRF—LEMFINTWNS,
(*7) 2E1F 2015 &£ 10 BIRTET 70 FEREIE,
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RREDPLTOEBBRICIF T« - IXIAV IMRERBI DL >@EEHLE *¥, LHOLESS, BRICIFUT 1 -
RRXIAVIRIEH>TH. ZOHRREDRERIZ3EFRBLE. ZLDREZ Y TIEEDLSERWBEIRD SHADHTES KLV
FiIRYDIRIRTH B,

2. EHRF

w1 TEROH - B2 FHPHHE (F2E)

ATOTSLTIE AFPMEZRE L fc. AFHFHEDBNIZ. (1) ERODE « 2O EKEEFU. (2) BEDRKR
DY HEAHBHD S ERDE - REDXLEBEDBERGZH S L THofe, FHNGDIE. INSOMEEZSELLT (3)
HEELBSDFET 51l (FRREFREE) (LB 2ERDE - REDWMYEHZERET L. 7723V TSVORTEREY
BT LEZBRITEATETH S,

FMMEDT OIS LIE. HMEEMLEELL. (1) EROE - R2DOXLEETEE (2) BARDRHEBOE Y HHEH D1
BORBTHEA LI, &l B3 OMEHITRIRRXY AV MEMORERER L. EREREBEOMAZEBICEND L SPHE
7075 LEREL, INSTBEADHNBUNIN N F LTHERICE S EEZAOSNHMENRIR. FEREOLY a3 V%
RiFfeo T 27 F5 BHMETIE. TEEFHBEICHIT2EREZE2DY ;). THREMEROERZEORY ;] [EHMH
ERZEICENY EH] Z. Tk 27 F 11 BIHETI. TEFRMEEESTMHEDREL. [EML/EREZ2ICBMT A &
BRGNS HCEREREERDE - REDWMYEH;] DY a»ZERIF. INSICDOWTERLT

3. AHMHHE EROE - B2 7O0J5LBIE (FM 27 &£ 11 BEHEDH)

MERBI (1) EROE - ZeOXfbeiEis (2)
BARDFERICEITBERDE - T2DOXLEEEDER
BIOBEATHER LIc, IRIAY MRMOZERER
(1) Himé (2) REZEBICENS LS ICEB LT,
NhFLTEEEGES FEY VIFEERMELTTOY
ZLICERE LT,

(*8) BADERENDE -REDE ) #d+1£.2002 EHO SR LTc, 1999 FICKEEFEMZER (I0OM) BRITLE TAIZHTHRIEZ 5] ICK2 T B
LEFTREGEREE (TS5 —I&5ED) ZFREALE LT 44000 AH5 98000 ADBETADFEL LTSI TENHELSMCE D, Thid, KEDE
BDZEEHEL N B REVHRFTHofc. BETIE, FREL 4 DDELNLEERERED S & 5 EHPNICELG Y. BROE - RN LRE
ELTRASGNB L ST ol ZDH. BEEFHBAETIE. 2006 FIcERZLERAHOERFEZEB DI .
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I EROE - R2NFICHS T 2EFH D7 TO0—F

TR 27 FEDAIMEE T EIZ FH14BTH o fce TORRIE AN M LERBEERT —CARDELEE2R%EIF )T 1
RAIAV PROBRERE (EEN) H 4 DORRBERNS 5% 6 DOERERLS 6 2EM LT, RERIC. BTEIEH
BTURL7 V3T (BERRE ICBRYBATNS,

3. WMEBIC X B AFBHMEDTH

PHEAE T RDT > — hRE (4 BRFEEEHE) (XD E. EBTEDR OICHRIIARECZDICENTES, (1) FHERRZX
VEY 2SI BEDRKMRICHSIT MBI ZEE SV LERZEMNI TEZ WV (2) HET OIS LOEIKIEERE LT, (3)
BADHIH « LB RISBIRER LT,

BHEMICEAETELENTTHERNBIIEBNICHATES I LEE L, TO LT HEBRDEME |IETFIH 341 TH o fe.
BEDOKR COMY A EEZ D ETAHICESDLEBZEMNI D 2 cIRDH o fce PHETFA VG [TOTSLTHA Y
DimEE] NFE39 R, BEROBEDRTEEELPITE] AT R, [TFANEFEBMADHEE] N T39I RL
WINLEFITERTH o fce ROVT TEIBERDHDT 72 ) T— 3] 1FFH38 AT EEHBRTH ol —AT.[H
ROHRH - LB ROERE | (TFH 30 AEBREBRLIcE EE T, WERITIE. TRBORKI. TEROBRICRE
Yo DIFoNfcl. TXFT] & [EFEDEHETHEREAT A FeINTENGD Dl & BFEFoNfe, BHET O
FLTROEROMEIRE & LTI, TEEED SERTE. ERFHIRE CINCOEREVERTH>fcl. BV
DAMEERS LUHHE L [BEDREDTHDY =17 )VEfR) [EROE -2 | [BEDOERICEET 2. [PDCA Y1 7)1
F55), MBEEL TERLZ2ICHITH1—YT77%2—1 INCGM [THEVF ZERZEDEY #dr 1. [HIRTOEL Y fHd ]
BEFSNfc, SBBMINEFHEER L LTE. EROBOFHBIERICDOWVTL MCU EHBBHIEIFZ2R2EE]. [F%E
FIEDIED B 1 HEIF SN,

E#2 (NMFLEEDE - ®R27+—5 142016

FIFHEDLS 3 ¥ BOWEE DT T, (N FLEEDE - R2 74— L) LK, BMEHBIZ2016E1 819 BH5
21 H. fBIdN\IRAMERTHoTce B74—FLTIE (1) BTEICT 72 av TS5 VOEBRIERRT BERE (2)
EBTEERYEERDE « R2ICEADERDODALADA TH—/N\—¢ LTRTFT—XICNEEaFRE L., Fle. 7LAN
Y hELTZUVEVERRICT (3) BTEREF T —N\—H XM FLEARAOMDREREHN. EEDE -BL2ICHD BT Y
K T7S50T7 1 RERFTHIEARRII, 74— LITIE. BTE14RDSIB 1 RHERRELLTEMLE ¥, BEE
ADBINEE 67 . FREFE Y7 —\DBNEIF 2 2 THol. Ele. RREOFART DFREDAZ v IH 5554 TH—
N—E LT NN LRBEERY —EXABDEIBE. € MR—IUERY/\/ A EREFRROREE SCERDE - B2
BERELSILIE % NXbFLD 1 BIEEEAD 12 BICHEYT 2 LW > felicb @b 53, Z<DBELDALHEML
ERGEMRETDHIENTE N FLICBITEEEDE - REDT—IN\DELDEEL DDA T,

7+ —Z L TESIRRADNRERINCEBRE T —IERT1ITTITEY TH5B, HEAEMARDLSIK. THEDV AU T - %
IAYVIHDKRFEICT B8 DDMEER] & T5S —HEHITH?) EELT. WITNEXMNFLATEERDE - 2DV EHF%
KT BDITIHIEELD. BEENR M LD PMEEDEWVICHBIHAAL AR R LR LT
TA—SLETEOT7 V7— MEE TR, @EELEN. REEICRRRLFREZ Y7 —HRETNLSBNT 5 LEE
L. Efe. BEDHMOBFRT ZALICLESVEEE L .,

(*9) BFREICE, 7OV bOSN M FLEROMZEEE S 7+ — 3 LBERROREAZE L.
(*10) 7Y —N—"DTOV 1V bHSDEREIFL Z—DEEDH THole, 77— /N\—IZBFOFBEY 2EBMOEETT +—F LT,
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F1. NMLEROH - BT+ —SLTRETNET Y3V TS5y

+ Challenge in Organizational Change from Punishment Culture to Learning Culture to Improve Patient Safety

- Developing Standard and Implementation of Medical Incident Management System at Bach Mai Hospital

+ Implementation of Incident Reporting System in Ha Nam hospital

« Timeliness in Emergency Department: Improving compliance to standard time from 55% to 75% by June 2016

+ Reduce prescription errors in OPD

- Implementation of 5S in Ninh Binh General Hospital

+ Implementation of 5S in Hematology, biochemistry and bacteriology department in 5 to 6 months

« Implementation of 5S starting from 5 pilot departments (by July 30, 2016) and if it was successful then expand 5S to all departments

+ Reduce rate of pneumonia with ventilator (-5%) and reduce rate of bedsores in ICU (-10%) in 3 months

+ AMS, preoperative prophylaxis increasing of appropriate antibiotic usage from 65 % to 75 % in one PDCA cycle

- Update of National Hospital Quality Criterion and Action Plan to Improve Hospital Quality

EH3  EREOH - REHFEtEIF— 2016

EENE « R2HREIF— 2016 /171 2016 FE 1813 H) &EFa—S1%b 20161814 8) D2 HfR
THEL. WINEN 100 ZORGREHRELSBM LI, LI +—TClk. BREXNMFLOEERDE - ROV EHEH
BL.ERXMET . (1) RN FLAICE ST ERDOE - 2O HHFOEBRH A RFIRBEICANT 2L Eo T,
ZLT(2) BRAICE > TIEHADEEDE - BE2DEHEMRHIN M LEDIRRE KVEBELBHIDH Y FEEZSESEE D
feo

4. NhFL TEROE - B2 BHET OIS LD A4 DDFH

—DEHOEHIE. BERDEHTRIERDE - T2DOXL LA TNOSDSABIIN N FLABMERICE > TEEITBER W
LETHD, EROEZHIMT ZEEL TDEEZ BT TcODIY I ZEZDEHRIEINNFLAPERTH Y. FFHHHE
BEWEHZEEZDHITRIDEEZDHRZREIT EMARTHolce INSOMEEFRBLT. NMFLAPHERIX. B
BOFRY 248 (FREREE) TEDKSICERDE - REICRVBEGHZET7 VY3 T VORTEELERL. B
RDERDE - REDXLEFKEIF. HMEELBEDFEHRORAZEEL. RBICELEL7TO—F2EZS LDDRA]
ZRHELTWS (B3),

BE_OBHISI FHMEEDER A EICH D, FHEEIZX (1) #B. (2) H#E (3) FROIRMEZEATRE LT, (1) #BIL.
FRREHMEDFEE TN b F AR DRERZSFN SN b LREEDIESE EERGHHE UICA) OFRMRICEEWVL L, EROE-
Z2(CMVBEGEFAR—Y a VARV EARDL SEBHEIN. FRERELIZEIRROKEBL LY. HBEHROTPI2RL BN
ERLCTENMEME LG o e, TORBEICT LT, (2) BUEBRERARLY 2 —DERDE -T2 707 5 LOKIMED
RBRIBRHEDRE T 2mRZzsiN (EmEICEE Lz, BEDRROERDE - R2ICH T 2MEEHEHETFU WL
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I EROE - R2NFICHS T 2EFH D7 TO0—F

EZTCWB I tEBR. TOANERY EFROKRFEZEE LI, FREFHSBERRDTRERADRET ZHERTLDT
NzREL. HERBZPHERICEDOE TIRE L, (3) TNSOEEERZ. N\ b LADRKRIIMOMBNIGER & RIES

SEBROBERBAZER LEH SHBENICHIET L CHMEEZ &k LT,

BEZOFBIE. HET DTy b THBT7 07 a VTV ZMEENRERICEITLLTWMEENI ZRITI LICH B, B
FEICIE (1) RMFAIRBWTT 723V TSVORREERE T+ — I LELTRITe. 74— LORKREISAFBHHEE
TEREH HMEETEDEBICERDE - ZEICHEKLH Y FUZRDLVENVNNEA TH—N—ELTBMTESLSIC
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EEEERNR BE BERY FSAUPARBEDBDAY Y ILERE L.
201054 5. BUERESERELY 2 — ERT—EXDBICOVWTEREDERZEEY 500DHY
ERB LY ERERGRHBANRD S B, EREITPNT =T,
*C@Tfififgg};ﬂﬁ@?;jfo 25 LERYEHETO Th, ERFEREODHET
JCANR E DENHRE O . o , -

AN 7 §\/\ =]
D1y CIEEPIR. EAEPIROE ?é: Li&h&@fﬁl@taﬂ%lilzéﬁgﬁﬂﬂ/l(?ﬁﬁ%Fj
B2 2015 2 7 AREL SENY T, EREADEEY —ERXREY X T LDOXRE
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VI mBEDETEIR (Quality Indicator) D#HEI;F EN M LICHT 2 EEREDIIK

ICEAVHY. BFEBRCOEET—EXOEEIY bO—ILT DL LA >f (The Lotus Team-Vietnam, 2011 &, p3-4,
LUF. FHCBrU A RORY . RISEEICKD ),

2010 N5 2011 DR, K1Y EB% 71234 (GIZ) “Capacity Building for Effective Health” Program M3z &l & ¥ “Promoting
application of Plan-Do-Check-Act cycle in Vietnam Hospitals Project” 115 EA Y, REEELZEDEEEREMBIED S
FED1 DTHBT I J7HA7)U (Plan — Do — Check — Act) D 4 BRBEDZEEN %, HHREOEIBIE (Q) ZAVLVEHSEYIE
LML, BEMICEHE L TOGERIHWV L DA D/ Oy MEfRR TRET N,

TOLRTy T%ET, 2012 % 9 A, Hospital Quality Assessment Criteria in 2012-Draft 1 52 L1z, 2013 F 7 BIC
l&. Circular No:19/2013 T'Guiding implementation of quality management of medical service in the hospital] HhEfTEh. &
REEHRBICREED SETINCEEBREEICD > LA R4 VA ERT 2B PSEBAN TCEEREERAT P EERE
EREZERELZOBREZL R— b LTELEDRTRN THET 2FLBNEHELTES SN, TLT2013F12AIC
I Decision No. 4858/QD-BYT ; Hospital Quality Criteria HAF{TEN. T DEFHALE. 2 3 XEFHER PRBEEE TOMTZ +
DA DFRREOBEEEELYEPHENRRICEEIN. F 1 EEDORROBENZEBATIHEEINS LD IcE Tz, Tl
INSOR/RZEIC, REEBDOFEROEEERDAVN—DHRLEGEY ., BRROEZ2Y) VIHMTONSKSIG T,

N FLTIEBRXNEESEBHER TRME. EESERADOFERELT. 7—7 Y3y THENERINTWVS, KR
BEBICELTH203F 1T BICAN M FLEEBEREEOENDHE O 17 bDOFZIEITEK Y, [Continuous Medical
Education on Hospital Quality Management] QOERA Y F 15 LEHEMOTR LTz, 2014 FEIZ. TORBEERROEERE
BOAEFRELSEVERD)F 2T LDOABITMATTIVIHA 7)1V (PDCA) EZNEFESTEZARET 5 5 HEOHEEN
LT THRESN. TORTEERELANIVORRDEEERF — LA >/\—IZ, Hospital Quality Criteria Dl 7554 PH
DTONREICE> TV,

K1 ANFFLIKBTZHEROEER (Q) BEATTORER

FA e
2010%F 2 A N F LRBEITRROE BRI
B EEEH DA (GIZ) “Capacity Building for Effective Health” Program @ 3% & | & Y “Promoting
application of Plan-Do-Check-Act cycle in Vietnam Hospitals Project” 521
2012F9 A Hospital Quality Assessment Criteria in 2012-Draft 1 HA52A
2013F 7 A Circular No:19/2013 TGuiding implementation of quality management of medical service in the hospitalJ
JCAR M LEERRBEDEDOHE OV 7 FOFKIEICEL Y. FContinuous Medical Education on Hospital
Quality Management] OERAY F 15 LEBMOTR L. EBINS

2013512 8 Decision No. 4858/QD-BYT ; Hospital Quality Criteria
(tH#2) The Lotus Team-Vietnam, Project Report “Promoting application of Plan-Do-Check-Act Cycle in Vietnam Hospitals Project” p2-4,

2011 £ 9 B &L EBDRMZEFEDITUNEE LTz key documents & V) EEERL

2. FROEER Q) OBE (FR2)

AT 63/2012 £ /ND-CP 2012 £ 8 A 31 RICEDE. 2013 F 12 B. REEAERE No. 4858/QD-BYT iAFEITE N,
83 DEFEDETER (Ql) Z&E Hospital Quality Criteria (&N b F AL T DORRICGERSTESREDE LTEREE N, T Tl
RETDERRIZ (Q) OEZ. B, BEEFHESECDOVTENT 5.

2010 & -2011 &

201311 A

1. BZ: FEfEdfly
N FLOEREICESIEERY —EXZRHL. BOVERELREMERRTES LS. BEPOOBIEBIF TV

FOZAIL - LR— bk vol09 727 DS EEICEIF 2EBRDBEOHENDRYEL 55



2. B¥

BE. BREEATAHIVARY TITERREL S TEZBNIC. ERY—EXADEREBEZABZELLTEBIF WS, &
DABIZERDBIC. OREDKERODEET7 LA AY b5 Y— VDR, QBRERERD. B2 ORROBEEHKRT 554
YT S, OF LTZDREREZEIC. BEDEBRIEN DT ETAODFVIVT—avEBRY, @ORREDEZ VF 7.
BE, BREOBIEGED, 0D 4 DDERIEEBENHIFSN TS L

3. WELFHESE

A~ED5DDERICHINTH Y., IBE A TIE 19, IBE B Tld 14, IBE CTI& 37, IBED Tl& 9. IBHE Tl 4. &%
T8I DI|IZE., BIEEBICAZRHIEEDLANIVITELTWSEHD 1 ~5 LNVE TFHEEENFMICRHINTWS, —#
B LANIL 3 EFHMBEENTWAREEEHZ N,

T THEDODNDRREDEREZE (Q) DEEAIE. BAETHEONTVWSHEEBLEDNTVLAH REOFHEELEIEN LA
DERH K K RBRENT WD, BRFIBREFICE > THB & BARTIE 700 RUED—HREBRICH 1T BIRFFIBRIE, 77.4%
INEEEL LT, TORBIMEELVNZ S, —H. NN FLATIEHREFMBEN 100%EZBZ TWBRERHNZ L. ZDAITHE
A AERDTIHEIFFHMEDIEIRICTERL, LNV (WO BIFE) L. 1 ADEEITT DONY FHMELNTE Y. &K
BRI, EBEREE 1 ADNBEZAN—AHONERINTVSRELZIET., BROBTPOE—DRKIC, BETIEVRRICHE
EHOBHONTVWTERL, Thid ZLDEI - HiElRA. BRINTOVSREBULDEEZ WAL E 2% A GLRKRAED
B=2lcdhd, BhaIc, TBUTEE. RIHSTDEE2 ALPBUCBEREY 7 (LNIV2) LTWAS, BEICK>TIE3~
4 A\DFEICTRARZEL, BiRY &S5 DETADEOEBICHADEL B HIRETEE LEITNEESEWEEHS (LANIV 1),

RROEIEIE Q) & 1-5 FTOLANVOFHREEL D CIRMOKAHEIRENTESN T W S5, IRMOEREHESR T
CACESTIE LNIV5 ZBEARRHHINEZR (BRFE) ELTERATESRITTLHL, ZTOEZREZLDERDIBREDF v v
TZDODIHRT VWY — IV THBEITHENTH S, Tle. BABDEN M FLORREEDELXEBET 55X TH, £TEHS
B, 2. TDBES 83 DEFEDEIRIZ (Q) DZA MUVEITERERT 2D TIdE, BB TZE (LA 3) DFHE
BREL THRAINIEE2HEDHTS BE1).

1. Scale of Vietham Hospital Quality

Long~
term
goal

GRADE 5
GOOD OUTPUT RESULTS
"GOLD“ QUALITY
APPROACHING
INTERNATIONAL STANDARD

GRADE 4
« THYC HIEN VUQ'T TREN QUY DINH
*HAVE ASSESSED OUTPUT RESULTS

+ HAVE ACHIEVED SOME GOOD RESULTS

GRADE 3
g CONFORMS TO REGULATIONS
Acceptable + HAVE ESTABLISHED AND COMPLETED THE
level! STRUCTURE
+ HAVE CARRIED OUT ACTIVITIES OF QUALITY
IMPROVEMENT
- HAVE SOME OUTPUT RESULTS
GRADE 2
- CONFORMS TO REGULATIONS
*HAVE CARRIED OUT SOME ACTIVITIES OF QUALITY IMPROVEMENT
« HAVE ESTABLISHED SOME INPUT ELELMENTS

GRADE 1
* HAVE NOT CARRIED OUT QUALITY IMPROVEMENT
* HAVE VIOLATED REGULATIONS

(t:88) Vietnamese Minister of Health( Z ), Vietnamese Minister of Health (§R) : HOSPITAL QUALITY CRITERIA, 252 kR .p55IF, 2013F 12 A
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VI JEBRDELERR (Quality Indicator) DI EN K F LICHIT B EER2DIIR

®2. HROEHEE Q) OEREI—F. GS5UIH

SECTIONS AND CODES Number Of Quality Indicator

SECTIONS A. PATIENT- CENTERED 19

A1. Instruction, reception, guidance, emergency care for patients 6

A2. Physical facilities for patients 5

A3. Patient Care Environment 2

A4. Rights and interests of the patient 6
SECTIONS B: IMPROVE HUMAN-RESOURCE FOR HEALTH-CENTERED 14

B1. Number and structure of the health workers 3

B2. Quality of health workforce 3

B3.Remuneration, working conditions and working environment 4

B4. Hospital leaders

w
~N

SECTIONS C. PROFESSIONAL ACTIVITIES

C1. Ensure safety of infrastructure, equipment, chemicals

C2. Management of Medical records

(3. Application of information technology

C4. Prevention and control of infection

C5. Competence to implement professional techniques

C6. Nursing and patient care

C7. Competence to implement nutrition care and dietetics

(8. Testing quality

(9. Management of supplies and use of drugs

C10. Scientific research and technical assistance to decentralized levels

SECTIONS D. QUALITY IMPROVEMENT ACTIVITIES

D1. Establishing a hospital quality management system

D2. Prevention of errors, events and how to fix the problems

D3. Assessing, measurement of and publicizing the hospital quality

SECTIONS E. SPECIALTY STANDARDS

BNV WIO (MMM oy NN

E1. Obstetric, pediatric standards (for general hospitals having gynecolgy,
obstetric,pediatrics and newborn care specialty)

Total Number of Quality Indicators 83

(H #2) Vietnamese Minister of Health( & ), Le Tran Thoai An (&R ) : HOSPITAL QUALITY CRITERIA, %5 3 KR .p21-p24, 2014 & &. Vietnamese
Minister of Health( % ), Vietnamese Minister of Health (§R) : HOSPITAL QUALITY CRITERIA, 552 KR .p14-17 51/, 2013 F£ 12 BABSE|C, EEDME
04
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3. BRERRICHTSELEROBN (R3) LBEBFRITHT MY HHEH

83 DIEFEDHDIF LA EDIEIED . BN - BENICEERLICBERLTVSEEA S, FTH. BAENMFLTRYEE
NODOHBHEFZEHOIC. EHIBIROERERIERITT 2RZOEY HIHFDEMZ L OHENT 5.

&3, BERL2ICETZELIEFEOEN
C1 Ensure safety of infrastructure, equipment, chemicals
C5.1 Ensure identify correct patients when providing services
5.5 Applying issued treatment regimens and supervising the practitioners’ adherence
Q9 Management of supplies and use of drugs
D2.1 Establish report, summary, errors analysis and how to fix the problems

1. Ensure safety of infrastructure, equipment, chemicals (& 4)

DB, EITHERERZDEDDREMEPLAKFHPLEXRLRONTHONREEO> TS, R TRAINT LS EME
HAFDOFTHICEZ DFERTHMYBEEN TR0, EEFEONY ROMEY 1+ & BRATOEREFHRBDIZSE (F2) &
BECTH5B, HHIBICT & BERYEPERSMDA VTV ABEHEEHRRICEREIN TV SREREHSH. EEBE ClEA
MARRBDHKTH B, HATIE. BRICHZEFERD SENRERG EDTDERIMRDA > T+ AEESR/MA YT+ A8
HEITAMEELTWVWARETAEHEHDT. BROKRGITERBWAY TFH VAV AT LEBRITIEIFEBHASETH S,

& 4. Ensure safety of infrastructure, equipment, chemicals [CE L T. IR TEREBINh TV S EREFERERYVEEITNT
WA

REITN TV S EREF WMYBENTVEHE

<ICU. UANY —Ib— L, EERRCERT 2Ny FOHMEENICHZ DI ZH. MDDV

(b LRETF. /Nbaz—, BEER)

HRODEELVER FLLA Y RlCaci,
* NICU D/ NBRBHRTERYT 5\ FITIMZMIT 5,
< BUPTWVERICR— FZIIT, BH5E,
FERTHEY P YL c bAL. B BT, AO—TIKFITVEDIFS,

s AO—TlE, BOWIPA LYy FY—HERTER T A ICT B,
s bALOBAVOIIC. BYILEHT Y FEFERT S,

REE Ny FHA K7 S—LERE
A FhA R - 888 - BRARRBDERINI G iR
EE MEICIALEZHRLTHEL
SERRABEDE T HERR D E R AR
c AVTF U REFEDIR
- EHASR DR
gt c AMERRFICN TR Z 27 IVBR

- EESMEEAE/N—-OI— NEE
cERMESA—H—E AV TF R T —DREERESR
- EEMSETERRMIEE 1 ABL. BRI TOREROERILS SR,

(HE) JICAXN+FLEEREREEOEDHRETOY 17 MEBZEL T EEN R TEIEREEITIER
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VI mBEDETEIR (Quality Indicator) D#HEI;F EN M LICHT 2 EEREDIIK

2. Ensure identify correct patients when providing X 2. EEFEAOIESE
services (& 5)

BERNANERZHNT H2ADEET. BEX—LN\VF
DFERAP. X—LY—IVEDERZIET. N FLTIEE
CEHFOANEZL, T+ I FILR—L+% & 3XFL
LTHEREINTWS, TDA. BERIEHEYPTULK
MCHB, BE  ERERBEEDOHEICE > TEERRIZO
EFHEDDBIEETH DA, F—L/\Y FOBEAXAES
WCTHBELIEVWEEDOKRTH S, LHELGELS, HFEY
BEDHDLSTENVWR—LINY FOBEATET R, BEHDOEN
BEDAR L TV B EEFRRUANDELEBTOEAE. GH
EOVRREEEDRERZFSZ LIFH LVDOHOIRRTH S,
ZDH TTHICREBREEVNT. X—LN\Y FOK

HYICLTWBREREH S,
(H#8) Nguyen Thi Huong Giang (), Quality Management in Bach
%« 5. Ensure identify correct patients when providing Mai Hospital (201512 B) OXEXRER KLY
services [CRAL T, R TRBIN TV 2 EEREFLRE
IMYVEFEFNTLEXE

REThTWL3 NYEETNTNS

BIREF i 3. 52mRight (ELWL&E., ELWEH, ELWSE,
CBE DAY REA (i, FHE. ELLEE. ELVER)

SR, ICU. FAEIR
CEBERCLICR—LINY FOBREEZS
- BEWREN (72— L. . HE
A. MR AR mEE. BEL)

CSER
%;@f;%w - WA — RIERL L. fHia0Ic R
i N
i EEHEF T v 5 U R R ERRER U AN
Y —B5 IR
CARTIE, AHE (SRAE— k. BA
WA — K. BN DRFE) &
R
BERETHICET AR
Y. BEICAMT S
WADES T%ﬂﬁi;msowRim&ﬁﬁté
RRTHERS < 9 >

(ELWEE, ELVLERL ELWWDE,
ELUVERR, ELUVER - E3)

(HE) JCAN S LEEFEREEOEORETOY 17 MNESHZE
LT, EEDNRMTRBRZEITER
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3. Applying issued treatment regimens and supervising the practitioners’ adherence (% 6)

HERATEREAA PS>V OEREZRIHAEDERLFARAEZEZ2U VT TH58DRAOEE. HA KAV ZEET
BEENMED D TLEDE DD WAZBLRBLROEENTERNICITONTLEDE DD FRZDOEERBREZBRY 7 b
ICHELCERTAER A PS4V EBRICTFAT EICETHLR— M ERTIZEHNEEL LTHIFO5ND, NN F LTI
EF4E - BEEFZENRROI Y NT—E LTBEEEZERL TS, HIEEEEPEREREERIVSLO0,. BHNMTEREV
TOWEVWDOHIRIKRTH B, FIEFEMDIRE - SUARKE L TEER DN A ZZEHHNICEET L TWARRELEDETIEH
BHHEFEELTNS,

& 6. Applying issued treatment regimens and supervising the practitioners’ adherence ICEL T. TR TEREETh TS
RELAEMVEENATLIHE

REThTL353E MYHEETN TV BHE
2014 FEIREBE TEITENSIRENA PS4V PRRIMB TIER LI A K51 >
(T, NRABL BRPE. AEBL ERAR) OETFZHUMNNTS
cHARSAVEBFEHERT HOHDEZ2Y) V7 F—L (BlRE. BROBEERE
HRIER, HELER. BEHN. EEFOAVN—ZE6) 2R L. EHRNICERP
HEREEZ_R2VTTD
cHARSAYDT Yy TT7—h

FEBITIREDE A - IEHERUEHEDS. EMMMERELIBRENETLESHFHEL. T+ —FN\v

B ZER DI c BRIV T F—LHONRBEDONAZZBRIEUILNESHFHEL. 71— KN\v s
(H88) JICAR M LEEEREEOEORE OV 1 MEBEEL T, BEEH R TEIIBRERICIER

SHIAERFIR - TREGAFREH

4. Management of supplies and use of drugs (% 7)

EREEY X7 L, FRIHORBKR. +OGERLE. RE2TEYGERER. FJBEROT7 v TT7—hE2A L) -1
FRBERBDEZ2U VI . ZLTCIDEZRY V7 LFHEZ RN T 5EERORUSHNTHERE L TN TWS, Eik (3
REFEMR) SEmE 2 RERMER) ORXZ Y7L LT. BEREMEDERBINDLSICE DD, 2014 F 6 AET
HBH. BEENTEBRVPTVERZD X b Z2R4RSLDIKGE T,

# 7. Management of supplies and use of drugs ICBI LT, IR TERBMEINTOSRELREMVBEITN TV IR

RETh TV B3FE MYHFEFTN TV SHE
s BTIVF T (FEHERER R
RE - BERLICET S 21— AL 2 —%EH

- BEDSEREDTHMMZ M ERS
ABZEEROIVE1—2—1k
- FAECARRS L 5 DD Right 239 % (IELVLEE. ELWEAL IELODE. IELWVER, IE LUK )

B:47)) E “*‘L,\

HOBARE EEAPERARAMUT NS, BENDTVERS Y R LBEANDE,
ERLPERBEMIT N BERICIENE L, TEEET

EEEERG ERAERGLK— MR 21 LY — B

(H8) JICAXN M LEEREREEOBEOHEOY 17 MEEZEL T, EELRM TEIIERERICIER
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VI mBEDETEIR (Quality Indicator) D#HEI;F EN M LICHT 2 EEREDIIK

E 4. FELP T VEESR

(HHE2) Vu Thi Thu Huong( &), BE%RE
BH1& o 58 2 Medication Errors Prevention
(2014 6 B) OEEERLY

5. Establish report, summary, errors analysis and how to fix the problems (% 8)

ERERRERIE. FETERINEZT IV T b AV TV MLR— b EBLT. ZNODOREBRERS - DT L.
YR IZ—T AV MCET BBRAIPKREANI X7 IR—I AV MERZRET 575 EDFEEHNRRENDEIEZE (Q) DOFFHME
BELLTEHOSNTWS, INSOBREICELTUE. VR—FT A VI VAT L(LR— b ERITIBEEEDORBEE (VYT
Vb TOVTY VREBFER) EHBHD. FRBEGE LI REINTOERVOLIIRKRTH S, Thid. EELTWELDT
W3a<0 BELTWARA VYT < 7OV TY MOFEEL TV EIRT DD E LY,

ERERC LB - HKELENEEEREICRETSLVE, #TCEERTI VYT UM T TV M RBHTES/ —
FEFERICBLDTZNCEERFNNBZRREREICRE LTV ADONRKTH S,

ERERIIMELDEETIEEL. YRATLIZ—EWVWSERNEET BICIFRELODL B D, —EBOREMRE CldR et = i
I 2HBIAVYITU - TIOT Y M REEIVECH LIRBERET 2G5 EOMY A ZIHH TS,

% 8. Establish report, summary, errors analysis and how to fix the problems |[c DWW T, R TERE TN TV SERETFE.
REMVHEFNTVSEXE

BT TLSERE BYEAETNTVERE
- FERDERDEERICE Y ZBRNREXEZE FKT

77515::;;r% LRI, EEOAYYTFY R - THYFY R L~ b — M

Em;%grﬁva C T LEBENTEA VYT Yk TIYTY R LR— k74— LB

o o CREENEAVYTY L - TOVFY R LE— FLE— A RROIFE N, REEBE LTRE
BEDE#ENMFESNEN

Thic

LR=FREFTREL, ATV 7OV TY bUR— MEBETHRIFMLITTNS
cAVETRY PEESITEILEOT. KVBRELPTILLTH

cRE - LR— FERITERO RO « REY ZBRNTHEILY %

O TV 7O 7Y bLR— b ERITEO THS 30 BUAIC, KRR ZHEES
THSDIZZE(L QPR ZRET

G EFE =I5

GOYFFENUBENT +— /v Y

cAVYTUL T OVTYMUR- MREEEDEVEEERET S

cPMET A — PNV IHEEELTW S

(H88) JICARN M LEEBREEDEDRE /O 17 MEBEEL T, EEL R TERIBHRERICIER

BA L) —TIEVERE

REX(EDEER
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1. NMFLICHETZEEREDRE

2013 FEXUNMFLATREERNTERSHONREETND LS ICGY . BROSOMAIPITELSZRIF 5L DGk
A WRALRESNDFEIIC. RRTBHEICBSNTLD, INETITBN LTI BHORTEHEAEEROEHR LY@
REBOERE - RIEFDHEDHHSHEVEY I LEEHEY HPT VLS THEH BELICREZMHIFTTHFPL. 5
DD Right ZEETE2FDERRBEDTHERIE. 7OT7 vy a3t XLPERENTET SA. BEZHAVTEZR
D27 LBEHS. RRAST 2FHRHOEEL,

2. BEMHENETHERIEFLSERDOFRE

ARROBEEER Q) OBAROGTHNLEE. 121 DDBELNKRTREZFMHEEN+ICEBR LGS TUEIWTEWET
HB., TNUTDOWVTIE. FEROEIEIZ Q) ZER LIEEEONN M FLOBHT 1 D1 DDI/IZHERTRELXBEE(TE THHA
LIEEQMRNGERARLIEE D THD, BARICHETHZRET 540, FRBEOERXENNETH S,

KW EBEIGITA0HITE. REOBBEBIELEERORXY T —7 DT, &4 Good Practice DHBEPXEICHEHK T
EZREDCUHIBETH S, KB FMROBEBEORBENSELVDEEZ > 177 L. M5k LH S 18IT Facebook FDYV —
v bxy b= DR TIEERL TV S,

SHBOFEL LTE. SORROERE Q) £AVT. FREREEORREBEAEOREZRE LRI, WEKWLEER
DEIREFEBRRBEED/I\N T+ — XV AREDAIESIETH S,

(51 FA3ZHk]

1. The Lotus Team-Vietnam, Project Report “Promoting application of Plan-Do-Check-Act Cycle in Vietnam Hospitals Project” p2-4, 2011 %9 B

2. Vietnamese Minister of Health( % ), Vietnamese Minister of Health (§R) : HOSPITAL QUALITY CRITERIA, 252 kR .p2, 2013 F 12 8

3. —EEEA 2BERFVERRER | TR 26 FRFLEEREDTAETOME, p3, 2015 F. https//www.hospital.or.jp/pdf/06_20150311_01.pdf
(2016 1816 H)
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VIl Xk FLlcEBlF 3 Direction of Healthcare Activities (DOHA) DRIEEME

A b F LICELF S Direction of Healthcare

Activities (DOHA) DRIEEM
- 3K E RIEX IS EEAFIOREILICHITT

AN+ LELESBEERY —E R TOV Y b =SB #KF

DOHA &id. TAL DREDTHIC, FERICGEVERY —ERDIRE, ATHLEROBEOHEARRTHT L] ITH
FTRBEBSEABE LTS, N b AORRERY — C RDREAREIDS#E LD LIEH TS5, DOHA 4, B
ROBYTHY & EBICEDRNBLRETENT E—7.DOHA £ NS SEEKEED S b, 7 DI EEIC T >
TETVS, FIOAE, BEEROENOESD 5ORRHER S EFRADEMBELOFENEML THY, by T
£V DRNDRE > TZEIRERIF BH. RRIGMIC, LYEDEBNGT VY 3V ERDBFAICHLO TS, [HE
MEERY —CRBETOD T2 b (2013-2017)) HEIET DOHA DIHALIC & BERY —C RDEDE L. N FL
DIFSRAE RIEZ 1= & DU BIE RS DRI 12558 T Do T DOHA DERDE &1T, BEETFDEMDIHD
BEICESHBOINTN SN S, ERY —C ADBEDOH_ LI ERSEOREISE S EEEHE L. 0" —2
EEZZMVEHORMIG, MBICLEREEEZ D, S%iE. AN BEEHBOBRART Z ERF01 VY
F 17, BEAEDHETOUNCY F—Y 3 VECRYEGAEN B D, EZOR. AR COERSAHEFEOE
BOBERALGETHS D,

1. 1¥ILHIC

%1% TDOHA (Direction of Healthcare Activities) &) 77 IV A7 LhsgbE NS T &) H#EZEE Lz THEESBREERER
H—EX@E7OI o~ (2013-2017)1 (LT ALFESE P) ICF—77 RNA =& LTRHEL TS, DOHA &1 TA4L
DRROIHIT, FRIGEVERT —EADRME, RFEREEROBEDOMLZRIRTSI & ICEF TREEREEI HE L
T3 NN FLAORBERERY — EXDREEHOREEEDL LIEESNTH S, LH L. INEFTOHADREEERLFICH
1T BAMBEROB AL, pIRFEE EDEDHKFERLSSDT7 7TOA—FHFLTH>fcTEEHY. DOHAD by TEIVH
BRNTRESNDFEBERITMEND T EHED e, XEDBEYEDY & EE1CDOHA DRBHHETENTWVBH,
DOHA L WS SEBEIEZEDS W s, TOEBHAREICE>TETWS, 5El. DOHA DAREZFDEBEHRLENS,

SEDEEREEZ 5,
2. N b LORBEEREETI DR

EERT B 1IN M F LD FREEEEBEOESRIZRL. 7
/\\‘ I\ TL\th'EEE%E%ﬂ'— K‘xgﬁﬂ: 0)%@ 3 O%LX—FLCSLR/\\%O Kﬁ%—?\ I_DOHA @J:'fﬁ [//\\\
Oz b (F=—T77 FNN\1H—) WETRLANIVDREREBETITOEE EE21BE. @D
2002 &, ERHIE JICA) OYa=7 ZIREEEEBEE COEHERT, T, TERLNILAS
EEL LTN M LADRMEEEDTICHE TRILANILNA\DOE e BiE LIzHE) &S oTma.
DOTRR NS Lot L TBID ST QDE LNV CEHEEIRE A EBERMDIZEY X b TEDW
W3,
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ez B89 2TcdDPHEZRET 5 £ TH B, £ 1. NbFFLORIDOREEREREE S
LANIVH S EAMi R E R fe ML NIV DRI, #ifcs

it 8AT Blcdlc. FHERTREFDOERZERER

IRE LRI ZR TR G5 GV, SREEREEN

BEZBNLHO VT 7 IV AT LIE. TORMETEER

ERZIMICEDVWTEBR/ZITOTVD, Ffe. BREER
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AERCERTZTEDNEN LIV TICDEAB EVWSHBEEMA f=,
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1. 7aYx Y bHMER LTz EBM DFHBA (Sackett 12X 5 )

2 T7REELELTOHEZINEZ (B 10 EBMOERZRLVTHA)

BEFIC. TBIEST 771 LML R L. 7 X—)VEBTESEtLfce 7 X—IVEETIE 17771 ZRBELOZ2EELHEHD Y.
ILWBEDAYRI T TEEEINPTOVELD MAROREEZE > TETSLDIC] EVWSFHBTERREESL LTy 7 E2REY
BEOLELVRBAZRTEGR LI, FREBELEITSHMES7E LT, ZEZFLE LTc7 7 (Woman-centered care) & L
THE7OCRZBRHEAREGS>TIAY FO—ILLTWAERLD KD, HIRPLOSHEZBC CHEREZIY/INT—T5%
T & BRUBEED BER - F5H « H28 - ACU F 17 IVICHERZZET S EEE I, GERPZORER - gl
L CTEBDKRICS CTNER - BB - 77 2R\ IS5 L. DZREEHL

2. A4 FOER

EUISFREC 2 —DBE ML —F— &R BRERDBEY 7 ZHBT 51D MNEBEIRE DIROTzHDERIHBIE T
7DHA K1 (“Guide to Individualized Midwifery Care for Normal Pregnancy and Birth” '°) /g LTz, T T. BDHULBIFE
TF7ELTHBRICHFVRWVEYICRRT 2L BROKEZEBE L TRICKEIY S5 LEFRLDDBEYGET 7ZRMH L.
ZOTTITDOVWTIRY R Z1TO2C & (BIETEAXA Y M) HAEETHSH T LL@ALT,
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3. =93y TDRE

SR LIEAA FORBEEREEZHO6DT—U 3y
TxE ENBFREL V2 —BXUAVRYF Y LN T 7
IR TRE Lz, OV RYF Yy LN 77 ZIVERT
& AVRYF v LB EREFROBELINY 7730
TR CRE & IBE T HERARBEMN T — 7 > 3 v TDEE
ELTEEIN BUBTFREE Y2 —DBEN —F—
DT ARG EANS 7OV 7 bR ORKRE - FEFT
DBEMERRICT—U > 3y THERBELT MBRILICED
BHET 7] NDEfREREEE LT

E3. Favzsr¥1b

IOV FORLDRBIREEY 4~ (F/VRY) &
AVRYF v LR, SEHIHD 4 Mk TR F v L
VRV Ry FLANRY, RTTAUTY,

3. AR

R LA FORABREZEREEZOHDT -0 3y T, BUBFRELY2—BXUIVRYFv MU T 73IVA
BRCBMELTE, OVRYFY LMY 77 ZIVKRREClE,. VR F v AHMAEREFROBEDLM) 77 Z )UK CRE%E
LY HEEABIEMD T —7 > 3y JOHEE LTGREIN, BUSTFREL V2 —DOMEN L —F—DOBiFZEYEH 570
T bXIRMIBORKT - REFTOBIEMENRICT—7 23y TE2RELT MBIUCEDCBIES 71 NDOEEEREE R
L7z

1. IVRSAV5—AR1T"

7OV METEHC TBIUCEDWBIEST 71 DT —0 2 3y TEZHELBERDT 7 DIRRERASMNCTEI &%
BWIC, OVRYF v LMD 77 ZIVEREBIGFRIEL > 2 —CEFET 2BEMZENRIC. IBELTWASHES7ICT

e, BHFERMRMUCEDWBE T 7 DRBIRR. TDOBET TICESTEAAY MIDWTERRZAWCHE L, E
LOWTERAY DL ETREVIRIUCE D W7 7 HE K DIEE TE#E,. RREEN T\,

I, NRMEER CHE LTcZtENRIc, HEARDFBRE. HET 7 PRIEMICNT 258#8IC OV TEBREZ BV E
ETMVAET o e RFDUTUNHEFRBRZSENICRITIES. BEMICEENGR#ZE > T e, REH I DEFKET
HE LD, EDRIWLITIE 91% BEEMICEZE L T e, TNSDRRTZDEL D ICHERRBRHIEHINTWS I LIE TR
HUCEDBEY 7 INDEY A DERBENTWNS EHRET H5—A AL LTE 2 &7 7IREEICT 72 LTELL ol
ABEBIFCELLoTcEVL o cBERBEINT
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E5lc. BFRELYZ—BXUIAVRY F v LNREROBIE b L—F— EBEMZNRICERRRZ1Tofc. BRREHE
BilcA 21 —%17T0 BHTLEOBRRRE L TBEMDE > CRNBZDIERBITR > TO Lic. BEZICKBBRBE=L
)2 IREE—RBURICEILZRB LIEIGRE. 70V 7 bPEBERIEVLHEL TS Y. Fle. BEMIRISE CHE
RERDRZMZ T RESNTHE - £l - 1ZER - ERDSBONDIFREMELTT LRAAY b ZITV. TORBLELEE
RELETH ol HRSMAEEBRE PBIKICK HREE, tEHi. RESERIELVOLRESNLEEDOFAZLTETN
I LCERMGRREBETNENIGZIT > TCVWARE. ERANDOBELIEEAIZFESBEVLIICRRIFSN, DIBHE
HIEBICZWRERTH BTt 1 ADBEITENF BEEICIRADH2EDD. 77 REFADEEDS  (LBHEEMD S ER D
SCHYERBEDELE - ZXANDEOEENEFIEAGDL o1

2. BELTBBETTERICEZ AV Z2—N\—FDEAL

BECTHMES7ETOI LY PERICER MBRUCEDSWBES 71 OBREF LS EIFENRBFREL2—0
BEN —FT—5F BEUBTFRELVX—OBELN T T7REEL LTHINEZZERTESLLDIC. FIABEERREL
feAVI>T—> avic NEBHIRE PIRDTZODERIMNBIES 7 DAHA K1 Z#EBA L. £lezhzif L THEEREDD
DNT—yay TEBELBICRIE LT,

£fe. AVRYF Y LDOBE ML —F—SIEZEMNBTFREL Y 2 — TREMH - e RINOEBEEBEOBEMICIEE
THILETESDFUEZRICEELGEDICL, LNV TEEBEBENSD L D% o7z B-EMONC (Basic Emergency Obstetric
Newborn Care, ERHARIERFEIRT 7)) HEDBMICEEofc. MO TRES 7AER L. [EEDM DEE
T MBEFEHROITEV LY RBWL 7 (Women centered care) 1M LAITNIEG SV WD T FiRMEE DES % BHHE
ICEHRAL TBIEMIEBICRIRICEVARV. BHOVBEDSERET 2REINGS) LBNDEETHNS %

3. S#lcmEIFT

BhEfmA SR E LIZZEEBIMED A ) F 15 LOMETITHEWL. TIRRUCE DS BIEYT 771 OB EBERNAICERIAG LS HE
Lfe

1) {Rfgt > 2 —BhEEHHE

Rt > 2 —BEMFHMEIR. RECLY 2 —TE<BEMDZEERIHMEL L THIERES. DB 7. EREZICELT
FR4BEEDI—XTH B, 1990 FAD JICA DZETEIBFRELY Z—DRELIDE, #4&/\—FF— NGO
ISk WEEBIL B EMMED B CTELIL L CRBENS L D Icxofefedh. B—LIHMEA U F 1S5 LTITOHDDH%ZE
ZEPHMEL LTRBEADRDZIELLTAHYF 1 LDSEETHMTONT, 7OV T Y HBET 7 O#ME LTRATE
Te MREMCE DV BIEYT 7 ) OBER LB ERMO MR PEEMD IV ET Y — EHITERE LTRA BT LITHEYLT)
B4 DEZEDEER - #5#8 « HRH - ALV F 27 IV EREZIBELTT 7 ICRRES S T &, 2) HER L ERERZ
BRLTCIBDIEEGCENERD ] WS BEZRERICSA TESNZSEHRT  &.3) BRARRZAFE LM LRI,
ANBEMEEROZES > THERICET 52 &0 4) REY —CARME L LTEMPMOBE E 13 L CREICERTESF—
LZEEDT L. & TIRBMCEDWBIEY 71 OB E LTERICESD T,

2) EMMBRISEREERYT T (B-EmONC) ABEDHET

B-EmONC FHMEIZ DN BhE DI L a2 B & L. ERIDOER. (HIRsMEEREICNT 5) HilFLnA
BIOMER. ERHMANOXNE (FEMERIOEMA). MERFRRL FEREZRNORE. BEICHT 26 (|5 1D%.
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BRAING) A#EXHEEELT200 ELYVITHONTER, 2015 EICHEBHODRELE b L—F—DBHEBEHITHN.
HHEDHRD TEEDME) & T/NUV TS L] OFERIC NMRRUCEDWBES 71 OBRES 0T,

MERDME DOFEERCTIEDIRD 3 B3R (3Ps, 77 (Power) - #HY) (Passenger) - E& (Passage)) DFRBAICINA T, ElR
DREEBER LEREZIBTDIENBELVSHABREMA. T T7REEEL LTHEINEZSE% EBMOBREE L ICFHA
LTe

Ffe. SETOB-EMONCHHED NIV M TS L] DERIETFEOMK. REBEDTEE. BIED/N\AZ2)VTA 2 FEDE
EADEGMEIBEBR CTHofeh. WET LICERER TlE. ERDERE T CAXA Y MIBIFZ/NIV T 5 LOSRER B
ML, BIE7 LR A FOHBAEMA =,

E4 BHETEAAY FOBRLSINIVET S LOER%ZRA
NIV RIS L& MERNETOCATHEMET LAAY FDHRTT —2INED
HEDDRDIDITHETH D EWVDSFHAZMA fo

4, E®

AVRIT THERBET - ANRIECEREZERT HHDOBERIE. (> 7 >8R, ERMEROER. £ L CBIEMERES
TOREL Y Z—\OBEEEICK Y. BRAGEMET DT ETH o, BRERFEIRYT 7 (EMONCQ). RiEFHE., £2
B, (TEIZERDfcHD I 1 =4 — 3 (Behavior Change Communication, BCC). EBENDT 7t XADEERI/N) 7%
BT T E FEBRECY—NA TV AEZONG e LIEBEERBT DL LT, TORROBEMEER L TLE
ITRTCOREBE Y2 —ICEE L. DHHRESHEDEA THEMDIGSHIEZIT > TREL > 2 — DBIEMD D IGER L DE)
O ERET BT & THRRDPBEME LT LN AVRI T TORERECHIRICAESETFSE LEEEZ SN, HIAD
—REBEETOBEEDT 72 RETEDIE 1 FOHDHEEEZITTEHHE L TWSHEMEMCTHZ T EHDELEL, BRERD
BUOBIEE CELROONIMBERDSNTEZA I VT TITOTET. RARRELESEITEDC TEHNRDHESNT U,

Souza JP 5 ' &, EERFLTR 1000 WL EDEE | ERRES KT 999-300 DI || RFETlE 1 >~ 7 S BEPERMERDER. EE
AMDERFICEL > TREBEBRNDT7 VLA ERET BT EHFREBETHDEDMLTNS, REHNSEEL TV GATEDA
VRIT TIE BUNCA VT S8R EREERORR. ERAMOEREEEZT> eI &lcLl ., HERETRZHIE L
EWR B, —AH 5 I ERFE GEEEIRFETSR 299-50) ICH W T & SICHERECAHIRT 2ICIETr 7 DEOHENHEBE LTS,
2013 FIC 170 ETHIRE N A Y RY 7 DI EIRFEEREBICHIR T 5I1Cld. SBISBES 7 OREHNRETH S, TNH5
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DAVRITICIE ROSNIZA I VT TROSNTALEZTTO I EZBA T BER-FERZTOBERE L. KEZFML.
RICKEES BT EZFRALODERNICKRELG T 7 ZRE L, BELLT7ZIRYBEYGHS L) RV 7 DRMEZ OIS
BNEENCH B,

Bohren MA 5 " (&, L& UIXEREEI CTHAR - HEMHOLZMEAEMEIRVPINHINZ ZEORGHEFPEEDEFEZIS.
ERPRRERINS, BYGA YT+ — LRIV FRTSANY—DREDGVEFERTADTONS. EREREE
EDRFEPZENEVGEE, RBYGRVWERITTWSLERLTWS, 7OV 17 ME. NS DI - HERD <N
TEEFREETCORNBEYGRVELZCT L BREZD LICLIER - TIERNOERNGT 7 ZiRHT 5T LIcKUBIES
TDBEEMLET B EELEH AVRIT DEHFEOHMEICT 7iRME & L TOERBZBILAAT.

MRHUCEDWBES 7 ) DEZFZSHBLER L TWE, BEMMERNGZEDEWNT 7ZRET 2 &N BEDED
REICET D, OVTRESLIRERECS SUHERECDOHIBICET 5EEZX 5.

(BE 3]

1. Success Factors for Women'’s and Children’s Health, Cambodia.
http://www.who.int/pmnch/knowledge/publications/cambodia_country_report.pdf

2. Fujita N, Abe K, Rotem A, Tung R, Keat P, Robins A, Zwi AB. Addressing the human resources crisis: a case study of
Cambodia’s efforts to reduce maternal mortality (1980-2012). BMJ Open. 2013 May 14; 3 (5)
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4. JICA N\ERAER . ARy 7 EEBIERIGREZB CBFREXE IOV 7 b SFlFTERERR - REHGERESS
2010554

5. JICA Project for Improving Maternal and Newborn Care through Midwifery Capacity Development. Baseline Survey on
Evidence-Based Midwifery Care in Cambodia. December 2011.

6. HFOEETF. NMIRER. AVRIYT7EEICEST BEREFEBIERMD DGR 77 — JICA A2 RY 7 EBhERE IR ZE L
BFRERETOY 7 MIBIFHRELY - F 77 AHAREEEFRER , /R, 2012.11.
WHO. Care in normal birth: a practical Guide. 1996 http://whqlibdoc.who. int/hg/1996/WHO_FRH_MSM_96.24.pdf?ua=1
WHO Reproductive Health Library http://apps.who.int/rhl/en/
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10. JICA Project for Improving Maternal and Newborn Care through Midwifery Capacity Development. Guide to
Individualized Midwifery Care for Normal Pregnancy and Birth. December 2011.
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12.MFRR HYRIT7HEENRIEZE CBTFREXETOY 17 MEASEPFIRER T TRES 2014%F 128

13. AR, RISERT. SBETF. KEEF. ITLEHEF . AVRIT7ICEITS MRIMCEDWBIES7) OBAZBEL
feBIET 7 ECHR Yy BAEBRREERFZSMES 2015. 30 (4) 279-286
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7 AULHE T S REERZFFIROTR LADIRY {Hdr
- NRDBRELEFS, BRRIHEORIICETT

AUEREEHRE LY 24— EREEGIE Bl E#

ICAZARBFREAMBE IOV IV b TlE. REEESMBERRHFH EHE (Strategy on Healthcare
Professional Licensing and Registration in Lao P.D.R 2016-2025) DFREICE WA TE, REREEIL. 2016 E£H 5 2025 &F
ETOI0FEMEDIT T, BERBHFEBEL. TOMERNTHRNGRIEE BIET cHDEH TH S, RFIC. BEP
ASEAN SEBSEEEDHIEZSE L. HAAN - BEZEZEMIRLRACBREBICL DR EZER. 2015 F 12 BICREES L
LTEMIN, AT, H70V 17 FTHE LR, S4 XA REEESPIBOEREHIEBEICHIF EZEOHE
& BEEOEMICE T ZREPSEROBLEICDNTIRND,

1. IFLHIC

2012 F 2 AH5 2016 F 2 AOBTEEEN. JICA SHABFREAMBRTOY 17 M. B ERERMEL Y2 —
EREEBNBOSEEBORRAEMR (F—77 FN\/H—2%) LEHEMR (FEEE. #HE) ZREL. 7OV
7 MEBDEE RN, KilIEE - I %17 o2&k, ABTIE. H70V 7 bTXE L. S AREERSFIBOER
REFHIEBRICAITLXEOBEL, BBOERICHIFEREPSBROEEICOVTENS,

FF A REEREITRER SRR

HHBHIK

1. SHARAFREERZTFIHZYERE

ER £40

EERERRE 2 — SHRCHITBREAMDENENRRIE. TBARE
ERERGIR BEE o BED— DL 5oTLB, WHO k. AL 1,000 AdsfzH 0
2007 F e B ERERHE €~ %~ iR REAMEED 23 AU TOE AL ZBHHIRRE LTVD
ERGBARIEAR JAS v 7X=ER 451 S 2 TIREMIER 053 AICEE>TWB, 5742
BRETOY TS FEREPIRGE (R2

. 2008 JCAR b IR E RS ITIHMREAM B RS EORBHAB R E . B
ENBEORETOY 17 FEBEFHRHE BN VO REEREFIBOBERGEHFHIELFELE
(B%EE/FHEEE 2010-2012), JICA Lo

74V eV BN FERBRNEHRIRE 2015 F£ & Y BIAET Nz ASEAN BEHRBERHAEICB LT,

(K55, 2013) BESMEERRER ASEAN #8 B RFE#% & (Mutual Recognition Arrangement,
5% (2013-2014). JICA S # ABFREAM

o8 ey S EFUEE 5
BETOU LY b (F—T 7 KA MRA) [CHWNT. Eh. HRIEM. &XUEEZMDHNE
2014-2016) ZICHELTWNS, FEAREICLTWVWDS, ThickY. ZFRITBNTE. &F
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BEESFERICKOOSNZEE (AETYY—0E(L) . BRFEIEOERHIKROHSN TS,

74 ABAFIE. 2020 FF TOEMBEEL, SOBRAZEZEE LTEIFTHY .. TOI—IVEERT Bl FREEI2—1
TA—=LTL—LT7—7I2EWVTIE° . FEEEY—EXTUN) — FRER, REEBRAM. REEEVE. HN\F VR
CEE, REBROATLZEGEEZEELTEITTVWS, BORWVRMEEEREYT —EXDRBICHEVWTIE. EEY—EXDER
WE - FILL. BREICH I DEERFBOXELNH S,

2. SHADRBEFRFFIRICHHZENEBOTNK

SFATIE. REERZPIBOFRIC K 5EREHFIEIFFEEL TUVEL, 2005 FLUBITENAILAT77E (Law on
Health Care) Tld. REERZPIMICHELTRZHP. EERZFIRFTZESR (Health Professional Council) [CDWTESHTLDHN
ERFRICEDC RHFLBERHEIERBE CIEEDL ofc. REERSMIHIE. SEERBEOXREL, REEICLDZ L HWREER
BENDEAZL > T SFEPIHOERICRE L TCVWEIRKRTH S, DD, REEEKE TE 4 XA TRIEHEAE.
EUNGHIR - BT - BEERZ TWBDEDIDANTERL, £l EORBRERZMB TH D E DD ERIT BFERIL,
REFFEDNITIEEL,

F I BERRNIVAS 773% (Decree of the Law on health care No58/, Date 24 December 2014) * (ZH W Tl ERBEFHIE .
REEEEPIHTZERDRFORETOBEL T OREIDNFIIRE I NI,

He FIZT ) Z v VRS E BN E Lic, BERESELBSICOVTE. REEHNS 2014 FLVETEINTWVLS,

3. REEREFIRERRTHEEREOLEN

ECOI7F AERICBEDRWVRERERT —CRAZRET Z T LIE SHRICHEIT BBERETH S, TDIHIT EFEFOD,
ZEBREDRWY—EXAZEHTED LS LREERSFIMHPLE CH D, INSOEIRERICES. REEREFIBMOER
ERNZERFEL. &Too BENDMBRGHER: - M LEICBO TV edlc. REERSFIBMOERRIFEBEICEIS . EH
EROBRBEIGETDH S, FleThld. REERSFIBEBED. WADHEF EMBEZRLET S LICBHTFET S,

3. SREFHIEHEXEREICHD S HHDEER

1. JCA SFAABFREAMRBRTOY 7 MIE

S F ADREBAMEIZHT 15000 ATHZH. ZD D EEEMIH 5700 AERBAMOAREGBEZEHTEY . SFAD
BRFERICHDEGREERY —CRAZRMT 2HIC. BBHDRVEERMDERHDRHBESN TS, JICA T4 ABFREAM
RE7OVII b Q012F28~2016F2A8) TlE. MIETEDEWI —EXZRET 2ODEZAMBEHR Y AT LH
gibEnsd] TLEBRIC. OFEDEZRET 5HDY AT LORFEEHIEL. OREERAMBREEOREIEE. ®
RMRIEEERIDIRE A A X LRIED 3D 7O0T T bRE L. EBICERVBATE

A TN RFFFIEBESIEUINCE. BAEMICIE, BRI ET VY —PEEEFHEN 1 PS4V FORBRED
BE. A)F17LKREPHERNBICFOEERBDERL. FET - CADAEFICRYBEATLS,
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2. (REEEREFIRERRETHIEHIZRENDINY

7OV bR 1 DEE 1.7 [EEMOERGREZ SCERSARCHHEOREHHREZIET 5] TEDERLELT.
REFRIEDHER L BEOREICER Y HA TET, REEIZ. 2016 EH'5 2025 FXTD 10 EfFAEMNMNT T, FREEEZHD
BEREAFHEBRSL. TOMENTUHRNGEERZ BIET LODIEH TH S, EREIC. BERP ASEAN AR OSIEZSE |,
BAA - BE=EFFIRLRABREICK DR ZR T TREINT

RERIKEZIRD & T HREED EBRHNFZRFZOBGREIE. BROEEFBE. 24 - HVARIT - 4V FRIT7ORESE
PEREMHAT Y VIVEZGREL. REDREEERSFIBERHEDOEREICDOVWT, B TERERDCER, o HEX
ARHEMRMUMNCE. BRODEEFBED. 21 - A—X U T7DOAREBEFREFLEAEMARE LTHEEETN. BRER
ERFHIERTEICRIT AR E 21T > CE T,

ZF A TlE REBDRBERER NVAT TR HMEMZER. A#1R. EESH) . RENFXE (EFH. BFE0. FEFE0).
EirmEfOBRE PEHRES CIBR SN RFFHIE IO D 2 BERREDKRNRZ R L TET, 2015F3BH5 12 AL TIC,
10 B EDOREIREE. 3EDY b —FREICTEWT, BEK - MBRNEEREZRE LT, Ko 2015F 7 BITiE. BIKED
FBREBODHLENIVATT7REBCOEENDODERIREE, 8 AILREEAZRAREERACERZRNDODERENSEZRE L.

ZTNOTHEBINLERZBEATELER. 11 BIURBRELBIKEER A FAERHZREL. 20154 12 A 3 BITRE
KEARZZ|F. Strategy on Healthcare Professional Licensing and Registration in Lao P.D.R 2016-2025 (Ministerial Decree,
N0.2098/03.December.2015) & LT EINT .

Strategy on Healthcare Professional Licensing and Registration in Lao P.D.R 2016-2025 @

HBIEICDL T (UF Strategy & W —ERIR¥EEFIER) ¢

1. BETICSIFBERERR

REERAMBREEEONIVAT 7 EICEDE. 7 ACHFBREDBAREICHIST 52EDTH S,
NVRAY AT LOFERKU. ERDFICHETERARIMOESICET 258DARAME—HLTVELEDTH S,
VrIvE— VHERK BHELUHAOFTEEZHRRAL. REERSFIBOSKREZEET LD THD.

i H K CERNGRH S - HERAIO I—)b, BiR. BLXUKRDERZBETEDTH S,

® o6

2. D-I1b
FREEEFEEMRIZ. LYBWMREY—EADRME. RET U FHLOREILFET BHIT. TNFNOBSICE DL
BRFIETCESHZNEREFEELRFZ 5,

3. Bf
REERSFIBTZEROEEICEDE. REERSMIMGTEREEICET 5ENBMEE A D A L%, = - 8T 5.

4. HRER
O (REREEZMFEETES (Healthcare Professional Council) D#B#E & #aexa(kd %
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REEESPIBROERZHIEDENREHS BT 5

FREEEEFIRGFIREOIHDOERHARZTRMET S

REERZFIBORHRTEERICET IEELHEEZBRT S

REEESFBOERENEH L L THEL. HHEHE > X7 L (Continuing Professional Development system,
CPD) %1859 %

REERZFIRORIEREE AT LR L. e, LREEE®RILT S

©® e

©

E1. BEREFHNEOT7O—

| Comprehensive Exit Examination in UHS / CHS / PHS

National Examination for Competency
- =
Registration and Issuance of Initial License
e =
Employed as Not employed as
government servants government servants
= e -
3 years’ working experiences | | 3 years’ working experiences
-
Issuance of Full License
= = e =
A. Government staff B. Government C. Non government D. Non
who works as a staff who works as staff who works as government staff
clinical a non clinical a clinical who works as a
practitioner practitioner practitioner non clinical
-~ = = = practitioner
Continuing Professional Development
E = e =
Registration Renewal (Every 5 years)

BRI 5 LEROBIRIG. BHERBICKY REINSEEFRICE D 2UDRSHSME D, PUEZREINEEER. ERREETESR
LT ATV 2IV) OEEDTICERFEINS, EREBRIARZRRT 2ENZET 2, BRERIE. EHOSNREFTHMOEBERNICST 5.
EMNRENDBFEZIATSIEZBIELTVS, ERARZSHE L. B2 GERESOMOEEZFHLTEIE. 12 vILS1wr X WH%RET)
ZERET AN TE, FEMBOL YA MIICERENS, ZO%. NHWEREE. £id. AIEREBEOVTNNMIEWVT. 3 FROHMEEE
TLIEBE. TIVSAMEVR (REF) PMIEENS, SFADBRIOAHEFICEDE, #AICHITS 3 EMOMEZEDEIF. BILTEBZHTE
BEFIEN, REFEUSICET 2EHEIE RTINS, TNUNDEIL, RIFIGICHEGRDME (12821 —%) L&Y, HlETh2. &5
Bé LR EGNH ERMZRRT 2colc. REERSZMBIE. HU YV IVICKERENBEHE T OBIMKRICEDE, 5 FBICERE
BHTILEDN DD, REFZNEINLFIIWD S 5. BENDERICHEDLOTVEWVEY ((THEF). . BREMEGZHI L TOELER
R ERIFT 5T LITAIRERED EBREDOHDERMETLHS. BEFWL VX M IADERIETERL,
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Frame work of Strategy for the Licensing system for healthcare professionals

and members of the
Healthcare Professional
Council and its
professional Boards.

1-2. Revise the
regulation of Healthcare
Professional Council
N0:033-MOH Date 24
January 2007

(Including its TOR,
authority and
accountability)."

1-3. Identify and provide
required technical and
training support for
operating licensing and
registration system for
healthcare professional.

1-4. Develop financial
management system for
operating the licensing
system and registration
for healthcare
professional and identify
funding sources and
partnerships to ensure
sufficient resources as
may be required.

working groups to
review revise and
develop the legal and
regulatory framework
for the licensing and
registration system

in line with relevant
legislations.

2-2. Make plan to
implement the
approved legal and
regulatory framework
for licensing and
registration system for
health care professionals

2-3. Disseminate and
advocate the enacted
legal and regulatory
framework to promote
the implementation

of the licensing and
registration system for
healthcare professionals
nationwide.

Committees for all
categories of healthcare
professionals.

3-2.To formulate
outline of the National
Examination to certify
Competency for initial
license, including, the
scope of examination,
subjects and topics to
be included, frequency
of examinations, types
of test (MCQ, OSCE, etc.),
method of test (paper,
computer-based etc.)
and the criteria passing
score or rate.

3-3. Develop table of
specification (blue print)
for each examination,
design and pilot test
with samples of target
groups.

3-4. Manage the
implementation of

the national licensing
examinations to certify
Competency for initial
license in cooperation
with the educational
institutions with
particular attention

to the timing of the
examination, the
required logistic and
supervision support and
the announcement of
the test results.

for issuing professional
licenses and registering
to new graduates who
graduated in Laos

and foreign country,
practicing healthcare
professionals and
foreigner who's willing
to work in Laos P.D.R.

4-2. Develop the process
and standard for issuing
professional licenses and
registering guidelines
and provide training for
officers in charge of the
administration of issuing
license and registration
of healthcare
professionals.

4-3.Trial the procedures
for issuing professional
license and make
necessary adjustments
to ensure efficient and
transparent application.

4-4.Manage the
licensing and
registration system
according to the
approved procedures
and operating
guidelines.

renewal of registration
including the type of
learning activities and
the number of credit
points required within 5
years of registration.

5-2. Identify institutions
and other groups which
are providing CPD

and explore what they
could offer currently
and in the future and
the support they may
require optimizing their
contribution.

5-3. Develop criteria and
standard for approval
of CPD activities for
renewal of registration.

5-4. Estimate the cost of
implementation of CPD
activities and define
financial sources.

5-5. Make contract
with approved
institutions and health
facilities for delivery
of CPD activities and
determine procedure
for monitoring and
evaluation.

Goal Healthcare professionals meet the professional standards required for licensing and registration as healthcare professional in their respective discipline
leading to improved health services and better health outcomes.
Objective [Strengthening and implementing the regulatory framework and mechanism for licensing and registration of the healthcare professionals under the
responsibility of the Healthcare Professional Council.
Strategy [1) Strengthen 2) Develop the legal and |3) Implement national  |4) Formulate standard [5) Develop a system 6) Develop the
organizational capacity [regulatory framework  |licensure examination |and procedures for for implementing information
of the Healthcare for the licensing and for healthcare issuing professional continuing professional |management
Professional Council. registration system for |professionals. license and registering |development (CPD) that |system for licensing
healthcare professionals. healthcare professionals.|meets the requirements [and registration of
for renewal of healthcare professionals
registration of and strengthen public
healthcare professionals.|communication.
Priority |1-1. Appoint the 2-1. Establish 3-1. Set up National 4-1. Determine the 5-1. Determine the 6-1. Develop and
actions  |President, Vice President|committees and Examination process and standard  |CPD requirements for  |manage the national

registry (database) for
licensed health care
professional.

6-2. Explore ways of
integrating and/or
linking the national
registry (database)

for licensed health
care professional

with existing Health
personnel and Training
databases maintained
by the Department of
Health Personnel and
the Department of
Training and Research
to avoid unnecessary
duplication and
promote accurate and
efficient information
system.

6-3. Compile and
disseminate annual
reports, including
statistics concerning
the licensing and
registration of health
care professionals.

6-4. Disseminate and
advocate information
concerning licensing
and registration through
multimedia sources.

6-5. Monitor and
evaluate the level

of awareness and
understanding
concerning the licensing
and registration

system and take steps
to address identified
gaps to ensure better
understanding.
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Target by |Organizational structure [Approved legal and Document describing  |Completed issue of CPD trainings for The national registry
2020 of the Healthcare regulatory framework  |the Procedures and healthcare professional |Medical Doctor, Dentist [(database) for licensed
Professional Council is  [for implementing mechanism is available |license for more than and Nurse are developed|healthcare professional
clearly defined including|the licensing and for administration of 80% of Medical Doctor, |and approved by the is developed and
TOR of all divisions and  [registration system licensing exams arein  [Dentist and Nurse Healthcare Professional |operational.
professional boards. for Medical doctor, place. who work as clinical Council.
Dentist and Nurses is practitioners in private Multi-media
Professional Boards implemented. National licensing health care facilities. CPD trainings for communication tools
for Medical doctor, examination to certify Medical Doctor, for licensing and
Dentist and Nurse Dissemination and Competency for initial  [Completed issuing Dentist and Nurse are  |registration system are
are established under  [advocacy workshops license is implemented |healthcare professional |implemented under developed and applied.
the authority of the and other activitiesto  |for Medical doctor, license for more the guidance of the (Website, poster,
Healthcare Professional [promote the legal and [Dentist and Nurse. than 60% of Medical Healthcare Professional [handbook etc.) .
Council. regulatory framework Doctor, Dentist and Council.
are implemented in Nurse who work as a
Financial management [central and provincial clinical practitioner
system for operating level. in the governmental
the licensing system is healthcare facilities.
established.
Completed issuing the
Office of the Healthcare healthcare professional
Professional Council license for more than
is equipped with 90% of foreign Medical
necessary equipment Doctor, Dentist and
and facilities. Nurse who work as a
clinical practitioner in
Orientation and training the private and public
is provided to the health care facilities.
leadership and members (Practitioners with valid
of the Healthcare license of their country
Professional Council. of origin)
Completed 100% for
issuing the temporary
license for relevant
foreign health care
practitioners in private
and public health
facilities.
Target by |All other professional ~ [Approved legal and Revise document Completed issuing CPD activities for An annual statistics
2025 boards are established [regulatory framework [describing the the healthcare all categories of report on healthcare
in the Healthcare for implementing Procedures and professional license health professionals professionals is
Professional Council. the licensing and mechanism is available |for 90% of healthcare  |are developed and published and
registration system for administration of professionals who work |approved by the disseminated
for all healthcare licensing exams is in as a clinical practitioner |Healthcare Professional
professionals are place for all categories of|in the private healthcare [Council
implemented. healthcare professionals.|facility.
CPD activities for all
Dissemination and National licensing Completed issuing the |categories of health
advocacy workshops examination is healthcare professional |care professionals are
and other activitiesto  [implemented for all license for 80% of implemented under
promote the legal and |categories of healthcare |healthcare professionals [the guidance of the
regulatory framework  |professionals. who work as a clinical  |Healthcare Professional
are implemented in practitioner in the Council.
central and provincial governmental health
level. care facilities. Registration renewal is
started for healthcare
professionals who meet
the criteria.
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The World Health Report, 2006, WHO. http://www.who.int/whr/2006/en/

Health Sector Reform Framework, Lao. P.D.R. 2013-2015., MOH

Law on Health Care, 032/PM, 30, Jan, 2015

Strategy on Health Care Professional Licensing System in Lao P.D.R 2016-2025, (NO.2098/MOH, December, 2015)

The Report of Implementation of Health Care Reformative Plan of 2013-2015 and Health Care Reformative Plan 2016-2020
(No.0870/DHC, 01, Jul, 2015)

Agreement of the Minister for Health on the Stationing of New Graduates in Rural Areas (No. 103/MOH, 23 Jan 2012)

The Report from Health Education Institutions year 2013-2014 and Plan for year 2014-2015

Lao People’s Democratic Republic Health System Review, 2014, Asia Pacific Observatory on Health Systems and Policies,
http://www.wpro.who.int/asia_pacific_observatory/hits/series/Lao_Health_System_Review.pdf
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